YcnoBua TeXHUHECKOW NOAAEPKKU U NOyYeHUsi 0GHOBIEHUI NPOrPpaMMHBIX NPOAYKTOB.

1. Yrto Takoe «TexHUuYecKas nogpepikKa». TexHWYecKasa noageprkka — 37O npefocTaBieHne MHPOPMALMOHHO-
KOHCaNTUHIOBbIX YC/YT OTHOCUTENbHO NPUOBPETEHHbIX NporpammHbix npoayktos (Keaptan MPO, CKaHOUNLTP,
CKaHuA), KOHCYNbTaL MK, OTBETbI HA BOMPOCHI, NOMOLLb B YCTAHOBKE W HACTPOIKE, a TaK¥Ke BO3MOMXKHOCTb NONYYUTb
0b6HOBNEHNA gna NpuobpeTeHHbIX Nporpamm. [pyrMmu cnoBamu - conpoBoxKaeHue. Texnoanepkka ObiBaeT
nnaTtHom n 6ecnaaTHOM. TexHMYEcKan NoaaepKa MoXKeT 6bITb NpeaocTaBaeHa:

a. 1o anekmpoHHol noyme (e-mail);
no cpedcmeam mecceHoMepos (Tenezpam, [Juckopd);
Ha ¢opyme https://kvartal.pro/forum;

b

c

d. no menegoHy (Homep yKasaH B pasaene «KOHTAKTbI» Ha caiTe);

€. CoMoWbto NPo2pamm eudeo U 20a0co8020 obweHus (Hanpumep, Tenerpam, Viber);
f.  cnomouwbio npoepamm ydanéHHozo docmyna (AMMYY, TeamViewer).

2. Cpok mexHu4eckoli noddepxcku. Mpu MNOKYMKe NMLEH3MM Ha NporpammHoe obecrneyeHne aBTOMATUYECKM
NpeAoCcTaBAseTca TEXHUYECKas NOAAEPKKA, KOTOPas BXOAUT B CTOMMOCTb INLLEH3MM U NPeS0CTaBASETCA CPOKOM
Ha 1 (oAWH) KaneHaapPHbIN rof C MOMEHTA OMnaTbl MPUMEHUTENBHO K KYMNJIEHHOW IMLEH3UM, a TaK¥Ke NoJlyyeHume
06HOBNEHWNI. TexHMYecKas noAdep:kka Ans 6ecnnaTHbIX JULEH3UIA Nporpamm npeaocTaBaseTca Ha dopyme
https://kvartal.pro/forum 6ecnnatHo, a OBHOB/AEHWA MOMHO CKauuMBaTb C cailTa B pasgene «HoBoCTU U
ob6HOBNEHNAN.

3. [lpodneHue cpoKa mexHu4yeckoli noddepxcku. Py MOKYMKe JIMUEH3MM HA OYepedHylo KOMWI paHee
NPUOBPETEHHON /IMLEH3UM CPOK TEeXNOAAEP’KKM U MnoaydyeHua obHoBNeHMA npoanesaetcA Ha 1 (oauH)
Ka/IeHAAPHbIN rof, aBTOMaTUYECKM.

4. [lpodneHue cpoKa mexHu4vecKoli noddeprxku 6e3 NOKYNKU OONONAHUTENbHOM NUUEH3uMU. B sTom cnyuyae
TEeXHUYEeCKan nogaep’Kka MoXKeT BbiTb oniavyeHa oTAeNbHO CPOKOM Ha 1 (oaMH) KaneHaapHbI rog. CTOMMOCTb
npoaaeHua coctasnset 20% oT obLieit cymmbl NPUOBPETEHHBIX PaHEe IMLEH3UNI, T.e. CYMMa 3aBUCUT OT TOTO, YTO
Bbl nNpuobpenn paHee. Hanpumep, Bbl onNaaTMAM AnUEH3UO Ha «Keapman [PO. MuHu-oguc Ha 4 paboyux
mecma» no ueHe 180 y.e. B aTom ciyyae npogieHue Texnoanep kM n obHoBnaeHM Ha 1 (0AMH) KaneHaapHbIi
rog 6yaet coctaBnatb 36 y.e.

5. becnnaTHaa uav onnaveHHas TEXHUYECKan NOAAEPKKA He NpeaycMaTPUBAET Bble3s CneLManncTa K 3aKasumnky
(nokynatento). TaK ke Texnoadepkka He MoApasymeBaeT, 4To cneumanuct 6yaer MOCTOAHHO wu/uan
KPYr/i0CcyTo4YHO 06y4yaTb paboTe Cc NporpaMmon.
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